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“To be or not to be – we aim to be our 
customers’ preferred business partner!”

Service without Limits
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Our offer

Global presence, optimized processes, technical competence and service orientation

MAN PrimeServ

“We aim to be the leading service company and a reliable service solutions partner to our customers.”
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Global Presence

“Customer orientation and consistently high 
availability – we continually strive to enhance 
the PrimeServ network of service hubs in all 
main markets.

MAN PrimeServ provides a worldwide  
service network for repairs and overhauls.”
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Global – local

When service is required, MAN PrimeServ is the right partner to organize fast and flexible assistance.  

We guarantee speedy completion and high service and product availability, globally and around the clock, 

wherever and whenever the need arises.
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“Our goal is to provide our customers with 
immediate technical support and original 
spare parts, delivering service and quality 
every time and everywhere.”

Optimized Processes
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Solution oriented

Added value through optimized handling of your service requirements demonstrates our efficiency as a prime 

service provider. We focus on in-time delivery of spare parts and optimize maintenance processes through  

remote monitoring and regular consultation.
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“As an OEM we set global technology stand-
ards, through ongoing improvements to our 
technology and ever-greater environmental 
commitment.”

Technical Competence
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Technical expertise

Our OEM spare parts come from the same place where our state-of-the-art new products are developed. They 

are not mere replacement parts, but highly evolved components. Coupled with our most current maintenance 

and repair technologies, our OEM spare parts will greatly increase the service life of our customers’ machinery.
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Service Oriented

“Our customers benefit from our service  
solutions, which can be implemented at  
any time in order to increase service life,  
improve availability, reduce emissions or 
simply deliver the right parts and labor  
quickly.”
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Excellent service

We deliver custom service solutions that can be implemented at any time, in order to increase service life, im- 

prove availability or deliver the right parts and labor quickly.



MAN Diesel & Turbo SE

46145 Oberhausen, Germany

Phone	+49 208 692-01

Fax	 +49 208 669-021

mtprimeserv@man.eu

www.mandieselturbo.com

24/7 Hotline: +49 208 692 9000

MAN PrimeServ – a service brand of MAN Diesel & Turbo
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